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Cancellation	/	Reschedule	Policy	
	
Generally,	we	offer	no	refunds.	FLOW	Adventures	is	more	than	happy	to	reschedule	you.		
	
If	you	book	early	and	cancel	more	than	30	days	in	advance,	we	offer	a	full	refund.	If	you	cancel	less	than	30	days	in	
advance	FLOW	Adventures	will	reschedule	you.		
	
Our	trips	run	rain	or	shine.	FLOW	Adventures	reserves	the	right	to	cancel	or	change	the	venue	of	your	trip	for	any	
reason.	If	cancellation	by	FLOW	Adventures	occurs,	we	will	work	to	reschedule	at	your	convenience	or	provide	a	full	
refund.	
	
FLOW	Adventures	understands	situations	come	up,	things	happen,	if	you	have	any	further	questions	regarding	our	
cancellation/reschedule	policy	please	don’t	hesitate	to	call	our	office	at	(509)242-8699.	Our	hours	are	10:00a.m.	to	
4:00p.m	every	day	of	the	week.		
	
Thank	you	for	choosing	FLOW,		
	
FLOW	Adventures	
	
	


